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How does the Association look like? There are two units
- the Management Accounting Professional Unit and
Public Accounting Professional Unit. The Management
Accounting unit is headed by Andrew Harding, the current
Chief Executive of CIMA. Barry Melancon, the current
President and CEO of AICPA, leads the Public Accounting
unit. Barry also leads the Association as its first CEO.

With the new Association, we are combining the power
of management and public accounting and unlocking
the potential of both disciplines for a stronger profession.
We will continue to position our members as leaders in
business and finance and in addition, pursue three new
strategic initiatives:

CGMA PUBLICATIONS

EVENTS

2017 promises to be a year of excitement as we have
formally established the new Association that members
of both CIMA and the AICPA have so overwhelmingly
endorsed in June 2016. The new Association is known as
the Association of International Certified Professional
Accountants and it represents more than 650,000 CPAs,
CGMAs and students studying to earn those designations.

The new Association is governed by a board of members
composed of CPAs and CGMAs who are responsible for
overseeing strategies that advance the Association’s
objectives. The board is led by either the president of
CIMA or chairman of the AICPA on a rotating basis. CIMA
President, Andrew Miskin, FCMA, CGMA, is the first chair
of the Association and he works closely with Tim Christen,
CPA, CGMA, the vice chair.
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A NOTE FROM
OUR REGIONAL
VICE PRESIDENT,
ASIA PACIFIC

Dear members and students,

SE VOICE IS A REGIONAL
E-NEWSLETTER PUBLISHED
QUARTERLY BY:
Chartered Institute of
Management Accountants
Level 1 KPMG Tower, 8 First
Avenue, Bandar Utama
47800 Petaling Jaya, Selangor
T. 03 77 230 230
E. SEAsia@cimaglobal.com
www.cimaglobal.com

• Creating a single culture and integrated operations
• Opening the US market for CGMA
• Globalising CPD
This year, the President of CIMA, Andrew Miskin, will be
visiting the SE Asia region in the second week of May. Do
look out for our invitation to the President’s Dinner in
Singapore and Kuala Lumpur. We hope you can join us for
this annual event which coincides with our new members’
graduation.
In the meantime, as we start a new year, my sincere best
wishes for a great and healthy 2017!
Venkkat Ramanan FCMA, CGMA
Regional Vice President, Asia Pacific
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FEATURE STORY

BETTER ANALYTICS,
BETTER INSIGHT,
BETTER BUSINESS

T

he range of data available
to organisations of all sizes
continues to expand. In a
digitised world, too many
businesses turn to analytical tools
to overcome data challenges in the
mistaken belief that implementing the
right technology will inevitably lead to
new insights and better decisions.

A September report by Harvard
Business Review, claiming bad data
costs the U.S. alone $3 trillion per
year, proves this is not the case.
Analytical tools can merely augment
human cognitive processes – they
don’t make decisions or generate
insight. There is undoubtedly a human
dimension to analysing data, which

can bring beneficial business results
for those who persevere.

•
•
•
•

What happened?
When did it happen?
When might it happen?
How can I make it happen?

1.
2.
3.
4.
5.
6.
7.
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people on a journey through data
visualization or storytelling.
Determining the measures and what
data to use to manage performance
requires an ongoing dialogue that
prompts further analysis, providing
new knowledge that continually
refines and clarifies a shared
understanding of how the business
creates value.

Joining up the dots

Understand your business, its strategy and how it generates value.
Consider casual relationships to identify the measures and analyses needed to manage performance.
Be alert to the data across your business.
Develop a centre of analytical expertise and share information across disciplines.
Appreciate how investigation and deliberation can provide insights that create the need to make a decision.
Recognise the key human role in interpreting information.
Collaborate with colleagues across disciplines to convert analytical insights into commercial outcomes.

Big Data
Market
High

New forms of digital data

CGMA REPORT
®

BUSINESS ANALYTICS
AND DECISION MAKING
The Human Dimension

Big data extends beyond the
financial data that has long been
the basis of the accountant’s role
in business. Big data also includes
enterprise data that is either
captured by the business’s systems
and people or is bought in. It
extends even further to the complex,
often unstructured, digital data
now available to small and large
enterprises alike.

Within SMEs that are changing at
an increased pace, but may suffer
a shortage of big data capabilities,
management accountants can
answer these questions with
curiosity, openness to change and
resilience. They have the ability to
think in systems - understanding
all the necessary components and
how they might fit together – while
also being strong communicators. A
cross-disciplinary team led by them
can bring different perspectives and
showcase data in a way that makes
sense for individual stakeholders
and the wider business, by taking

CHECKLIST:
SEVEN RECOMMENDED ACTIONS TO IMPACT PERFORMANCE

ANSWERING THE QUESTIONS THAT MATTER FOR YOUR BUSINESS
Management accountants are
ideally positioned to help businesses
gain insight from data due to their
financial focus and overview across
organisations. They can apply
integrated thinking to ‘join the dots’
and make connections between
financial outcomes and pre-financial
measures.

Dimensional analysis, business
analytics and segmentation analysis
describe how business analysts and
management accountants look at
data from various directions, enabling
them to analyse performance by
product, process, customer, segment
or channel. In doing this, they need to
answer questions that produce insight
based on descriptive, diagnostic,
predictive and prescriptive questions:

Level of
expertise
needed for
analysis

Enterprise data

CIMA and AICPA have recently launched Business Analytics and
Decision Making: The Human Dimension. Download the free report
now to understand how you can empower the finance function and
help your company focus on gaining insight and value from data.
Visit www.cgma.org/resources for a deep pool of resources to help
improve performance in your business.

Financial data

Low
Low

Scale and complexity of data

High
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FACES OF CIMA

T

he SE Asia region continues
to show a healthy growth of
new students and members
despite a challenging year
for the economy and fluctuating
foreign exchange rates. The total
number is now close to 13,000 with
Indonesia being the fastest growing
market. This follows from the success
of the Future CA-CGMA Programme
with the Institute of Indonesia
Chartered Accountants.
Our growth pipelines are mainly
from our university partnerships and
the fast track programmes that are
fast gaining popularity in several
markets. This includes the CFO
Programme and the various Strategic
Programmes with local regulatory
bodies in the region. The bulk of our
new members came from the face
to face membership assessment
and this remains a popular route for
those applying to become CGMA
and members of CIMA. There is also
great potential from our Global
Business Services qualification that
is offered in partnership with The
Hackett Group. We launched the
Diploma in GBS in the third quarter
of this year, completing our suite of
GBS qualifications, from Certificate
to the Advanced Diploma level.

Student progression through the
CIMA qualification continues to be a
priority for us. CIMA has developed
a number of new study support
resources to help students to be
better prepared for the CIMA exams.
Do check out the latest resources
under the ‘Students’ section in this
newsletter or visit CIMAconnect.
In the last quarter of 2016, we
welcomed Andrew Harding, Chief
Executive of CIMA, to the region. The
main agenda was to enhance CIMA’s
profile and maintain a close working
relationship with our key partners.
We were also delighted with the
visit of Tony Manwaring, Executive
Vice President of External Affairs, to
Malaysia and Singapore, to expand
Management Accounting advocacy.
Dr Ian Selby, Director of Research
and Development, also visited us
in relation to the CIMA Centre of
Excellence SE Asia and Australasia, as
well as research activities with the
National University of Singapore.

We continue to build on the
CGMA profile through the support
of major events such as the
Singapore Accountancy Convention,
MIA International Accountants
Conference, Integrated Reporting
Conference, IAI National Convention
of Accountants and the Annual
Shared Services and Outsourcing
Week Asia.
With the new Association in place in
2017, we gladly look forward to greater
innovation on members’ engagement
and activities including CPD, as well
as stronger support for member and
student growth in the region.

MALAYSIA
Members’ Appreciation Hi Tea
In celebration of our successful
partnership with the American
Institute of CPAs (AICPA) to create a
new Association, CIMA members were
invited to a Hi Tea at the Bridge Bar of
G-Tower Hotel. About 100 members
enjoyed a delightful afternoon with
a fantastic view of the Kuala Lumpur
skyline from the 23rd floor.
Christopher Fuggle, Chairman of the
South East Asia Regional Board, said
in his welcome speech that exciting
and rewarding times are ahead for
us and for future CGMAs who will
be joining the Association. He also
urged members to continue to
support CIMA SE Asia in its activities
by being a membership assessor or
even a speaker at events to promote
management accounting.
He added: ‘However if you lack the
time, then just be a CIMA ambassador.
Be the CIMA voice for the younger
generation in your workplace and
whenever you have the opportunity,
promote the value and pride of being
a CGMA.’

Members enjoying a relaxed afternoon at Bridge Bar, G Tower Hotel.

Profiling CGMA
at major conferences

to take the first step to kick start the
journey of <IR>.

CGMA was proud to be a sponsor of
two major conferences in Kuala Lumpur
- the Integrated Reporting Conference
(10 October) and the International
Accountants Conference (15-16
November), both organised by the
Malaysian Institute of Accountants.

At the MIA International Accountants
Conference, two CIMA members
shared their insights as panellists at
the session on ‘The CFO of Tomorrow’.
They were Raju Venkataraman, Former
CFO & Head of Strategy and Business
Development, The Walt Disney
Company, South East Asia, and Hugo
Walkinshaw, Advisory Partner, Ernst &
Young Advisory Pte Ltd.

Representing CIMA at the IR
Conference was Andrew Harding, Chief
Executive of CIMA. He was a panellist
at the session on ‘<IR> A new business
language’ that shared the benefits and
challenges of adopting <IR> and how

SHAVONNE SIM,

Associate Director, SEA Markets,
and Jason Chan, Manager
of Emerging Markets,
share news on the
markets in the region.
Christopher Fuggle, Chairman of the South
East Asia Regional Board, addressing members
during the Hi Tea.
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Staff were kept busy attending to enquiries at the CGMA booth during the MIA Conference.
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CFO Dialogue 2016
The annual CFO Dialogue organised
by CIMA and MIA took place at the
Hilton Kuala Lumpur this year on
30 November. Entitled ‘Joining the
dots - the new future of CFOs’, the
dialogue was attended by leading
CFOs and C-suite professionals from
the industry.
At the dialogue, CFOs of the future
were urged to join the dots and
practise integrated thinking, holistic
analysis and meaningful reporting
to support decision-making and
company performance. Beyond
offering financial expertise, CFOs
must be able to build collaboration
and trust across functions to break
down silos. They must also harness
technology, interpret data and deliver
valuable insights to the Board and
management, all while identifying,
measuring and managing intangible
assets and human capital to drive
business growth.

Christopher Tiffin, Chief Special Projects
(Payments) & ex-CFO, Celcom Axiata Berhad,
giving the keynote address.

Panel session on ‘Integrated Thinking and good
decision making in a VUCA world: Views from
the top’ From left: Azizan Abd Aziz, Executive
Director, M&A Transaction Services, Deloitte
Malaysia; Datin Sunita Rajakumar, Chairman,
Caring Pharmacy Berhad; Jeffrey Chew, Group
CEO, Paramount Corporation Berhad; Ross
Beatson, Director, Finance & Business Service
Centre, IFlix
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A report based on the valuable insights
at the dialogue will be published in
early 2017. It will be a good thought
guide for current and aspiring CFOs.
In the run-up to the CFO Dialogue,
two CFO roundtables were held in
October and a report that captures
the discussion by leading CFOs from
the industry has been published.
View the report on ‘A CFO’s key
competencies for the future’ at http://
www.cimaglobal.com/Research-Insight/A-CFOs-key-competenciesfor-the-future/

MIA recognises top scorers

More than just
meeting work KPIs!

Top scorers from local professional
bodies such as CIMA, ACCA, ICAEW
and CPA Australia were acknowledged
for their achievement by the
Malaysian Institute of Accountants
(MIA). They enjoyed a get-together
and lunch with the President
and Council members of MIA on
25 October. CIMA was proud to
showcase its top student, Pang Ye Fun,
who was a World Prize winner (joint
fifth placing) for the Strategic Case
Study exam in May 2016.

CIMA staff in the SE Asia office took
a break from work to support an
environmental conservation cause and
bring Christmas joy to underprivileged
children.
If you are a novice, running 6 km
or 12 km is no mean feat but 10
CIMA staff took it all in their stride.
They participated in the AXA Hearts
in Action Run on 25 September to
support WWF-Malaysia’s conservation
efforts of protecting the forests and
wildlife, saving the oceans, conserving
energy and promoting sustainable
living. The run was organised by AXA
Affin General Insurance in partnership
with WWF Malaysia.

Launch of Master in
Strategic Management
Accounting degree
Students who undertake the new
Master in Strategic Management
Accounting degree offered by
Universiti Teknologi MARA (UiTM),
can sit for the Strategic Case Study
exam during their final semester and
graduate with two qualifications
- a master’s degree and the CIMA
Professional Qualification.
The new master’s degree was
launched on 8 October by Datuk
Wahid Omar, Group Chairman
of Permodalan Nasional Berhad,
during the Management Accounting
Conference organised by UiTM’s
Faculty of Accounting.

Selfless spirit - loving the environment.

Pang Ye Fun (front, left) with Datuk Mohammad
Faiz Azmi (front, right), President of MIA, at
MIA’s new office at The Vertical, Bangsar South,
Kuala Lumpur.

Datuk Wahid Omar (centre), Group Chairman of Permodalan Nasional Berhad, officiating at the launch of
the new master’s degree in UiTM Puncak Alam, Selangor.

The underprivileged children of the
Precious Children’s Home in Petaling
Jaya had a Christmas wish list of
trousers, shoes, school bags, Hot
Wheel cars and others, and they
were delighted when CIMA staff
brought these items to the home on
9 December. The children, aged four
to 18 years, were all smiles when
they received the items, in addition
to other Christmas gifts. They joined
the CIMA staff in singing Christmas
songs, playing games and tucking into
a scrumptious lunch of pizza, chicken
wings and ice cream.

Spreading love and joy in the spirit of Christmas.

The thrill of Christmas - presents galore!
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SINGAPORE
CIMA Singapore had the privilege of
visits by three members of the senior
management team in the last quarter
of 2016 to enhance our relationship
with key stakeholders and advocacy
in management accounting.
In October, Andrew Harding, Chief
Executive of CIMA, hosted a lunch
for C-suite executives at the Carlton
Hotel and held meetings with Evan
Law, the new CEO of the Singapore
Accountancy Commission as well
as the leadership of the Institute of
Singapore Chartered Accountants.

Meeting with the Singapore Accountancy
Commission. (From left): Andrew Harding,
Evan Law and Venkkat Ramanan,
Regional Vice President, Asia Pacific

In November, Tony Manwaring,
Executive Vice President of External
Affairs, represented CIMA as a panellist
at a roundtable on the importance of
culture in building enterprise resilience.
The roundtable was organised by Black
Sun, in collaboration with the SACSingapore CFO Institute and the NUS
Centre for Governance, Institutions
and Organisations. With Tony’s
experience as part of the Steering
Committee group on the Financial
Reporting Council (FRC) study on
Corporate culture and the role of
Boards, he shared great global insight
into the conversation.
A highlight of Tony’s visit was the
launch of the Brand Finance Asia
GIFTTM Report on valuing intangibles.
GIFTTM stands for Global Intangible
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Finance Tracker. About 30 CFOs
attended the launch that was held
in partnership with the Singapore
CFO Institute. Remarkably Asia now
ranks second in the world in terms of
undisclosed value, behind the USA.
Read the report.

Launch of the report on ‘The performance of
State-Owned Enterprises in China’ by Professor
Chang Sea Jin (left), National University of
Singapore and Dr Ian Selby (right).

Tony Manwaring (standing) at the launch of the
Brand Finance Asia GIFT report in Singapore.

On Tony’s final day in Singapore,
he presented on charity fundraising
practices and challenges in the UK
at a Townhall event. The event also
showcased the launch of the report
on Exploratory Studies on Fundraising
Practices. The report is the second of
a three-part output, based on CIMA
sponsored research conducted by
the Centre for Social Development
Asia, National University of Singapore
(NUS).

INDONESIA
As part of the agenda of Andrew
Harding’s visit to the region,
we renewed a Memorandum of
Understanding with the Institute of
Indonesia Chartered Accountants (IAI)
for further collaboration in developing
the management accounting
profession in Indonesia.

Supporting the IAI conference - Daniel Setiawan
(right) and Dr Maliki Heru Santosa (left).

CIMA-IAI MOU renewal. (From left): Elly Zarni
Husin, Executive Director of IAI; Professor Dr
Lindawati Gani, National Council Member of IAI;
Andrew Harding, Chief Executive of CIMA; Venkkat
Ramanan, Regional Vice President, Asia Pacific.
The Townhall event in Singapore was well
attended by participants from the charity sector.

The Centre for Governance,
Institutions and Organisations
(CGIO) of NUS also launched a CIMA
sponsored research report on State
Owned Enterprises (SOEs) in China.
The launch included an Academic
Roundtable on SOEs in China, jointly
organised by CIMA Singapore, China
Business Centre (CBC) and CGIO. Dr
Ian Selby, CIMA’s Director of Research
and Development, gave the welcome
speech and participated as a panellist
at the roundtable.

CIMA Indonesia was a Platinum
sponsor of the 8th National
Convention of Accountants organised
by IAI in Bandung on 8-9 December.
CIMA member, Daniel Setiawan,
spoke on ‘Changes in the accounting
profession landscape in Indonesia’.
The panel session was moderated
by another CIMA member Dr Maliki
Heru Santosa.

Building on our cordial relationship
with the IAI, CIMA Indonesia
organised two CPD events in
conjunction with Andrew Harding’s
and Tony Manwaring’s visit to Jakarta.
Venkkat Ramanan presented on
‘Joining the dots - decision making in
a new era’ on 12 October at the RitzCarlton, Jakarta. The speaker for the
other CPD held on 3 November at
the same hotel was Tony Manwaring
who presented on ‘Powering up for
business success’. Both CPD events
were well attended by members of
IAI and industry professionals.

MYANMAR
The Young Accountants Employability
Programme (YAEP) has taken off
in Myanmar and on 4 October, we
took the opportunity to recognise
employers who have joined the
programme, at the CGMA Recognition
Night in Yangon. Students who join
the YAEP will study the CIMA Cert
BA and at the same time, have the
opportunity to intern with these
employers.

U Aung Naing Maung Maung (centre) receiving
his CGMA pin from U Kyaw Tin, Chairman of
MICPA.

To widen our student recruitment
pipeline in Myanmar, we have
recently formed a partnership with
LCCI Myanmar where LCCI students
can take the Cert BA at a special
package that includes the YAEP
Programme. Tuition on the Cert BA
is provided by seven CIMA Learning
Partners in the country.

Representatives from Myanmar Oriental
Bank, New Link Marketing and First Myanmar
Investment (2nd to 4th) with their YAEP
certificates of recognition. On the left is Andrew
Harding and on the right is U Kyaw Tin, Chairman
of MICPA.

During the CGMA Recognition Night,
Andrew Harding, Chief Executive of
CIMA, presented the CGMA certificate
to U Aung Naing Maung Maung,
a CFO Programme candidate who
successfully became a CGMA. Having
worked for more than 20 years in
local and multinational companies,
U Aung Naing Maung Maung is
currently a member of the Myanmar
Institute of CPAs (MICPA) and the
Myanmar Accountancy Council. He is
also the Principal of Excellent Choice
Institute of Finance and Management
& Managing Partner of the Excellent
Choice Financial Consultant and
Auditing Group.

Jason Chan,

Manager of Emerging Markets,
speak about CIMA’s activities
in Myanmar.
ISSUE 15 OCT - DEC 2016 | 13

STUDENTS

Tommy Lee

on his vacation in
Machu Picchu, a world
heritage site in Peru.

PASSING YOUR
OBJECTIVE TESTS
WITH CIMA
APTITUDE

E

Ever wondered whether CIMA Aptitude, the
online question bank that simulates the actual
CIMA Objective Test, is effective in helping you
to pass your exams?

Hear from Tommy Lee ACMA, CGMA who passed his
Strategic level exams by using CIMA Aptitude. Tommy
travels extensively for business and CIMA Aptitude
was his ‘exam practice angel’. In the last year alone, he
travelled to 16 countries in Asia and yet, he has managed
to complete his Strategic level exams and has since
become a CIMA member and CGMA.
According to Tommy: ‘CIMA Aptitude is a great tool
to help my exam preparation. Given my intensive
business trips, I can access CIMA Aptitude and practise
the Objective Test questions anywhere with Internet
connection. This really suits my need and allows flexibility
in my studies.’
‘Rather than a traditional textbook exercise, CIMA
Aptitude offers me a simulation as if I were taking the
real exam under pressure! You can choose the timed or
non-timed mode depending upon your need.’
On becoming a CIMA member, Tommy shares with us:
‘From a finance trainee to an internal auditor and now
a supply chain specialist, CIMA has groomed me to be
an all-rounded professional with knowledge not only in
management accounting but also integrated business
acumen and strategic thinking. I am proud to receive my
CGMA designation after spending two and a half years
studying part time, and I can’t wait to embrace the new
challenges ahead in my career.’
When using CIMA Aptitude, students can also focus on
a particular syllabus area that they are weak in. Find out
more at https://cimastudy.com/cima-levels/aptitude/
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HOW PREPARED ARE YOU FOR YOUR CASE STUDY EXAMS?
Need some help with your case study exams? There are a number of resources on CIMAconnect that you will find
useful in preparing for your exams.

‘Ask an expert’
sessions
If you have any questions
regarding the case study, why
not ask the expert at the
following ‘Ask an expert’ sessions:
• Operational Case Study exam
- 20 January 2017
• Management/Gateway
Case Study exam
- 26 January 2017
• Strategic Case Study exam
- 2 February 2017

Webinars

Self-test Check lists

You can also view the following
recorded webinars for case study
tips and techniques:

How ready are you for your
case study exam? Use the selftest check lists that CIMA has
prepared. If you have answered
yes to most of the questions in
the check list, you are definitely
ready for the exam. If not, you
know where to focus your efforts
to be better prepared. Good Luck!

• Exam success: Operational 		
Case Study
• Facts and techniques to pass: 		
Management Case Study
• Exam success: Strategic
Case Study

All these resources are available
on CIMAconnect. Do check out
CIMAconnect regularly.

PREPARING FOR CERT BA 2017
Student webinar
Students can now access
a new student webinar on
Cert BA 2017. The speaker,
Clancy Peiris, Head of
Learning at CIMA, takes
you through the syllabus
changes, how to prepare
for the assessments, exam
techniques and more. View
the webinar.

Study
support videos
New study support videos
for the Cert BA 2017 are
available on CIMAconnect:
• Exam preparation:
• Exam technique and
time management:
You can also find the
videos on the CIMA global
YouTube channel.

Practise your Maths
Good maths skills are essential to
successfully complete the Cert BA.
Make sure you have the knowledge and
understanding you need with these
free online maths modules. You can
identify areas where you need a better
understanding and use parts of the
modules accordingly or you can spend
some time looking at all of the modules
for a refresher course.
The free maths modules are especially
useful if you have been transferred
to the Cert BA 2017 syllabus without
having sat the C03 Business Maths exam
under the old syllabus.
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MEMBERS

CIMA MEMBERS IN
THE TEACHING PROFESSION
Lim Yean San is a retired Fellow
member of CIMA but he has found
a fulfilling mission in teaching the
Operational Case Study to CIMA
students in Singapore polytechnics.
These students will gain a double
diploma upon graduation - a
Diploma in Accountancy from the
polytechnic and the CIMA Diploma
in Management Accounting.
“It is a joy for me to impart the
knowledge, skills and values
I learned from CIMA to the
younger generation who are
willing to develop their career in
the profession of management
accounting. However there are
challenges in teaching these

FCMA, CGMA

Fellow member, Dr Zaw Win Thein
from Myanmar, started the ZAW
Business School in 2008 and since
then his school has produced
two World Prize winners in the
Management Level exams. ZAW
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As CIMA members, have you ever
thought of teaching the CIMA Case
Study? Under the current syllabus,
there is a case study each at the
Operational, Management and
Strategic levels. CIMA’s case study

young students as many of them
are still not fully prepared for their
careers. Given such uncertainty, it is
a challenge for them to settle down
and focus on something useful like
management accounting.”
Yean San also highlighted that
these students face an arduous
task, managing both their CIMA and
polytechnic studies because the
study programme in polytechnics
is heavy too. “They need constant
motivation and support to help
them pass the exams. But when they
show improvement, I feel even more
motivated to further support them in
their endeavours.”

Business Consulting is another of
his ventures that offers services in
business consultancy, corporate
training and set-up of financial
reporting systems.

DR ZAW WIN THEIN

Teaching the CIMA Case Study

“The consultancy business has helped
me to use my CIMA knowledge in a
practical manner and this knowledge
is shared with my students in the
classroom. The business has also
helped my students to get jobs with
my clients who approach us for
consulting services.”
Dr Zaw sees a bright future for
CIMA professionals in the Myanmar
market. “The Myanmar economy is
now developing rapidly and many
finance professionals will be needed

CHEAH AI LING
ACMA, CGMA

LIM YEAN SAN
FCMA, CGMA

for both the public and private
sectors. Foreign direct investments
are flowing into Myanmar. More
multinational companies are setting
up offices here and they are looking
for those who not only have local
qualifications but international
qualifications as well.”
He added: “The CIMA qualification
can enhance a person’s
employability even for partly
qualified persons in our Myanmar
market. Finance is the heart and
life-blood of the business. Financial
professionals are business leaders,
business supporters, business
partners, business financial advisors,
etc., serving in many roles in order
for a business to run.”

Cheah Ai Ling teaches the
Strategic Case Study at Tunku
Abdul Rahman University College.
She was inspired by her former
lecturer to pursue the teaching
profession. To her, the best reward
of teaching is to see her students
pass their exams. “I share their joy
when they pass. Equally, I feel their
pain when they fail marginally. But
I always encourage them not to
give up as I believe in the mantra
‘failure is just a step in your
journey of success’.”
On the relevance of the CIMA
qualification to businesses, she
said, “My students have shared
with me that CIMA is a very
business driven professional
accounting qualification and
very relevant to their work. One
of them said that the syllabus
is so relevant that it has helped
him to take over his father’s
business. This no doubt means
that employability is not an issue
after graduation, as we often hear
of graduates in Malaysia being
unemployed these days.”

is unique because it simulates a
real business scenario and as CIMA
members with experience in the
corporate world, you will be best
placed to impart your knowledge
and help students with their case
study exams.

WHY GO FOR FACE TO FACE
MEMBERSHIP ASSESSMENT?
For those who were present at the last
face-to-face membership assessment
held in October in Kuala Lumpur, it
was a unique experience to feel the
heartfelt joy and immense gratitude
of those who became CIMA members

and CGMAs that day. No words can
describe the sense of achievement felt
by members present that day. Some of
our new CGMAs share their face-toface assessment experience with us.

love the fact that I got to meet
other candidates and we have
now established a community
for professional development and
social gatherings!’
Sufan Wu ACMA, CGMA, a
Senior Aviation Credit Analyst
(Asia Pacific) at Shell Eastern
Petroleum Pte Ltd, Singapore, said:
‘It certainly makes it easier for me
as I was able to meet with the
assessor and answer all questions
regarding my application. Time
saving is a key benefit of the
face-to-face assessment. Best of
all, I was able to get the result on
the day itself instead of waiting
anxiously for several weeks. I also

Sufan was glad that she opted for
the face-to-face assessment. ‘It
was a very smooth and enjoyable
experience from start to finish. The
application process was quick and
simple, queries were responded
to in a very timely manner and
arrangements on the day itself
fell right into place too. Time was
indeed well spent at the face-toface assessment. I am glad I opted
for it.’
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its members. Among the benefits
he gained were:

Mohammad Farish Nizar
Othman ACMA, CGMA,
Director of Corporate Services
at the Malaysian Technology
Development Corporation,
enjoyed the engaging face-toface session where apart from
being interviewed, he said that the
assessor shared his experiences of
being a CIMA Fellow member and
the benefits that CIMA brings to

Hear from Leong Soo Qi, AP
Analytics & Social Financial
Analyst, IBM Malaysia:
‘It was truly a pleasant experience
- short, crisp, and enjoyable. Each
of us had designated time slots
with no time wasted. And the
assessors were just professional!
It was not an intimidating session
at all. Rather, it felt more like a
sharing session - an opportunity
to share with the assessor our past
working experience, and opening
up for clarification if more details
were needed. I even had the
opportunity to briefly chat with
my assessor on his view of my
skills gap in my finance career and
areas to pursue in the future.’

• A welcoming gesture from CIMA.
• The face-to-face session
allowed the assessor to have
a clear picture and gauge the 		
interviewee’s suitability to
be a member.
• The face-to-face session 		
provided an opportunity for
the interviewee to make an 		
impression.
• It allowed the sharing of 		
experiences.

‘As a procrastinator who always
wait for the last minute to do
things, booking a slot for the faceto- face assessment was definitely
the biggest motivation for me to sit
down and complete my practical
experience write up. The session
gave me a defined goal to achieve.
The best thing about it, is that we
got to know our results in just one
hour (rather than the usual eight
weeks), with no additional cost
involved.’

Meet our youngest member,
Ian Teh ACMA, CGMA.
He’s only 22 years old!
Siti Navillah was impressed
with the face-to-face assessment
as it allowed her to know her
application status instantaneously.
She said: ‘My interview session
took about 45 minutes. I could
explain in-depth about my work
experience and ensure that the
assessor had a comprehensive
understanding of my work
experience, the ethical values in
my working style and the CIMA
values I have acquired in order
to be a CGMA. The face-to-face
session also saved me time and
helped me to avoid any mistakes
in the documents that I submit for
my application.’

In total, 41 exam complete
students earned their membership
on that day while 10 students
who have yet to complete the
Strategic Case Study, had their work
experience approved.

‘I find the consultation provided by
the Member Services team to be very
helpful in preparing myself for the
face to face assessment, especially
as I was then juggling with my tight
work schedule and the preparation for
the assessment. The interview was an
exciting experience. It allowed me to

communicate with the assessor
in better detail, the areas which
he was interested to know more
of. Getting instant feedback also
helped to take a big measure of
my anxiety out of the application
process. The whole application
process was a breeze.’

We appreciate the effort and time
spent by several local membership
assessors during the day-long session
in assessing the applicants and we are
also grateful to Francis Chan FCMA,
CGMA, Chairman of the Global
Membership Committee for leading

the team of assessors.
The face-to-face assessment is held
annually and it is your best chance
of earning your membership in an
hour. Look out for the next session
in 2017!

Francis Chan (3rd from left), Chairman of the Global Membership Committee, flanked by local assessors (from left) Kevin Wong, Tan Chee Wan,
Dato’ Michael Eow, Alex Koay and Felix Chin.
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CIMA CENTRE OF EXCELLENCE

SEEKING A
GRANT FOR YOUR
RESEARCH?
The CIMA Centre of Excellence
(COE) Southeast Asia is inviting
applications for research funding in
four thematic areas from academics
and practitioners in the region. The
areas are:
• Public sector transformation
• Sustainability in accountancy

DEVELOPING SKILL SETS
IN QUALITATIVE RESEARCH
by Karen Phang, Associate Director of Accreditation

T

he CIMA Centre of
Excellence (COE) Southeast
Asia held its second threeday research training
programme in Kuala Lumpur in
early October 2016 with the aim
to develop specific skill-sets in the
conduct of high quality qualitative
research in management accounting,
the writing of trustworthy qualitative
research and the management of
publication processes.
Having worked with Professor
Wai Fong Chua from University of
Sydney for our first training last year,
we invited her again to conduct
a focused training on ‘doing and
publishing qualitative management
accounting research in top journals’.
The training received a good mixture
of participants who attended last
year’s training as well as new faces
from around the region. We were also
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joined by two researchers from South
Africa who are also our COE Southern
Africa panel members.
During the programme, eight
participants were selected to present
their research projects with the aim
of overcoming specific research
challenges around their work. By
the end of the programme, both the
trainer and participants had build
a strong bond with one another,
including understanding the strength
and weaknesses of doing research
and the available support within
this region. Some were inspired by
Professor Chua to start a reading
club in their university as well as
reaching across to another region like
Australasia to further enhance their
research capabilities.
Before the intensive training started,
we visited Universiti Kebangsaan

Malaysia, a top tier research based
public university, where Professor
Chua gave a presentation of her
recent research work to a large
group of academics and was warmly
hosted to lunch by UKM’s Faculty of
Economics and Management. We also
had the privilege of visiting Sunway
University Malaysia, a top tier
teaching focused private institution
whereby we were greeted by the
Dean of the Business School, his
academic team and the management
team from the Student Services
Department.
Overall, this was a good exposure for
CIMA in building our brand around
management accounting research
capabilities and we believe that our
bond with the influencers of our
future students have been enhanced
through this programme.

• Performance measurement and
risk management
• Stewardship and corporate 		
governance
Research topics that are related to
CIMA’s mission of helping people and
businesses succeed through innovative,
sustainable and best practice
management accounting systems and
practices, will also be considered.

All funds should be expended by the
end of 2018. More importantly, the
research findings should be of value to
both business and academic audiences
and primary data must be used for the
research.
The deadline for proposal submission
is 28 July 2017. More details are
available at the COE website or email
coe@cimaglobal.com

The grant requested must be specified
in the local currency and projects
must not exceed 12 months.

20% discount for CIMA members!*

KAMPUNG LEADERSHIP
WISDOM for
Real-World SUCCESS!
In a corporate jungle obsessed
with hype, textbook leadership
skills have failed to bridge the
gap between management and
their most precious commodity —
people.
In her new book, Boonsiri Somchit
shows what it takes to truly engage
and lead from the heart. Taking
inspiration from her childhood
adventures with her rag-tag gang,
Boonsiri brings her authentic
insights to leadership, life and
dealing with rogue chickens.

ABOUT THE AUTHOR
Boonsiri Somchit is a worldclass leader in Global Business
Services (GBS). In her 18-year
career at Advanced Micro Devices
(AMD) she spearheaded the setup of its very first GBS; under
her stewardship, AMD’s Global
Business Services was recognised
as a global industry benchmark.

Order at:
www.clarity8.com/CIMA.php
and use the code: CIMA20

* Online orders only, till 15 February 2017.
** Book retail price RM49.90 (normal price)
E-book retail price USD16.00 (normal price)
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CGMA PUBLICATIONS

Chartered Institute of
Management Accountants

1.

How do businesses create and
measure value in the digital age?

Chartered Institute of
Management Accountants

2.

What is the role of the finance
team in this process?

A CFO’s KEY
COMPETENCIES
FOR THE FUTURE

THE DIGITAL FINANCE
IMPERATIVE: MEASURE AND
MANAGE WHAT MATTERS NEXT
G

IN

UR

AS

ME

PROFIT

ACCOUNTING FOR
THE FULL VALUE OF
THE BUSINESS

DATA

VALUE

CUSTOMERS
Oracle sponsored this CIMA research as both organisations seek to answer these two questions. CIMA conducted a global survey of senior finance professionals and other managers across different industries.

BRAND FINANCE
ASIA GIFT™ REPORT
1

A CFO’s KEY COMPETENCIES FOR THE FUTURE

Accounting for the full
value of the business

A CFO’s key competencies
for the future

The digital
finance imperative

This report presents the latest analysis
produced by our partners Brand Finance
for their Global Intangible Financial Tracker
(GIFT™) report. The data presented focuses
on Asia and highlights the powerful trends
which are shaping how value is being
created, by country and sector, which will
have significant implications for prosperity,
development and growth in the region and
for the world.

A publication from CIMA SE Asia, based
on valuable insights from panellists at two
roundtables. Learn what key skill sets will be
redundant in the next three years and what
roles and competencies will become more
essential. It provides a guideline for CFOs to
deal with an unknowable future.

Read this global research report from CIMA
and AICPA, commissioned by Oracle, to
learn how 744 finance executives from
across the globe evaluate the impact and
role the CFO can play in creating value with
digital technologies.

CGMA Resources

How to get more value out
of your finance team

CGMA
PUBLICATIONS

Write a LinkedIn profile that
attracts attention

The CGMA Magazine is a great learning resource for you!
Access learning nuggets such as getting more value out of your finance
team or write an effective LinkedIn profile.
You may also visit the CGMA Magazine home page.
or download the latest issue of the magazine here.

View the CGMA Magazine at
www.cgmamagazine.org or
sign up for the free weekly
newsletter at www.cgma.org/
Magazine/NewsLetter/Pages/
default.aspx
Take control of your
learning at the AICPA-CIMA
Competency & Learning
Website at http://www.cgma.
org/Learn/Pages/competencyand-learning.aspx

CIMA and AICPA are constantly keeping you at the cutting edge of your
profession by providing you with the latest technical reports, tools, videos
and podcasts. More are available at www.cgma.org and www.cimaglobal.com
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EVENTS
18-19
January

21

January

10

February

EVENT

EVENT

EVENT

GST Consultancy

Tea talk on Career Development

Effective Management Accounts

Venue

Venue

Venue

CIMA Training Room,
Petaling Jaya, Malaysia

CIMA Training Room,
Petaling Jaya, Malaysia

Institute of Singapore Chartered
Accountants (ISCA), Singapore

Contact

Contact

Contact

E. CPD.SEAsia@cimaglobal.com
T. 03 77230282

E. CPD.SEAsia@cimaglobal.com
T. 03 77230282

E. kelly.teo@aicpa-cima.com
T. +65 68248253

6-8

13-15
March

16

March

EVENT

EVENT

EVENT

Credit & Collection Series 2017

Credit & Collection Series 2017

Members’ Networking Event

Venue

Venue

Venue

Hotel Istana,
Kuala Lumpur, Malaysia

Pullman Hotel,
Kuching, Malaysia

Harry’s Bar @ Boat Quay,
Singapore

March

Contact

Contact

Contact

E. ibnglobal@intel-biznet.com
T. 603 89325800

E. ibnglobal@intel-biznet.com
T. 603 89325800

E. kelly.teo@aicpa-cima.com
T. +65 68248253

13
May

MAY

EVENT

EVENT

President’s Dinner in Malaysia

President’s Dinner in Singapore

Venue

Venue

Hilton Kuala Lumpur

To be confirmed

Contact

Contact

E. seasia@cimaglobal.com
T. 03-77230230

E. kelly.teo@aicpa-cima.com
T. +65 68248253
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CPD courses in Malaysia:
http://www.cimaglobal.com/Ourlocations/Malaysia/CPD/

CPD courses in Singapore:
http://www.cimaglobal.com/Ourlocations/Singapore/Events1/

