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Highlight

A note from our
Area 16 representative
Dear members and students,
We are fast approaching the end of the year and I hope
2017 has gone well for all of you. With 2018 just around
the corner, allow me to take this opportunity to wish you
a very Happy New Year and may the new year bring you
good tidings, good health and advancement in your career.
As your Area 16 Representative, I attended the CIMA
Council Meeting in London last October and the theme
was ‘Accounting in extraordinary times’. It is a most
appropriate theme for this present time where the pace
of change is so fast. I wish to quote from McKinsey &
Co: ‘Compared with the Industrial Revolution, change is
happening ten times faster and at 300 times the scale, or
roughly 3000 times the impact.’
In this swift moving environment, how should our
profession evolve and how would the changes impact
learning and future competencies? How will new
technologies impact us? The road ahead is unknown but
we have the Association supporting us - the combined
power and resources of CIMA and the American
Institute of CPAs. Together we will forge ahead under
the Association, knowing that the key to success for our
members and students is to adapt and move quickly to
stay ahead of the pace of change.
We are nearing the first anniversary of the Association in
January 2018 and I can only say that I am excited by the
year ahead (and the years to come) as we will undoubtedly
grow stronger together for a stronger profession.

Best wishes,
Francis Chan FCMA, CGMA
Area 16 Representative and Institute Council Member

Francis Chan FCMA, CGMA
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Message

Message from our Regional
Vice President, Asia Pacific
Dear members and students,
2017 has been a year of change as CIMA joined
forces with the American Institute of CPAs to form
the Association of International Certified Professional
Accountants (the Association) early this year. We have
integrated our resources and operations and most
importantly, our combined shared expertise is enabling
us to shape the future we want. Barry Melancon, our
Association CEO, is leading us in an on-going business
transformation to improve efficiency and effectiveness
in our operations so that we can better support our
members and students around the world.
In 2018, all members can look forward to even greater
CPD resources to hone their skills and competencies.
This is critically important as the pace of change is
accelerating, with technology both enabling and disrupting
in unimaginable ways. We must be ready to face the future
by adopting an agile mindset - to be able to learn, unlearn
and relearn.
Venkkat Ramanan FCMA, CGMA

The World Economic Forum predicts that five years from
now, more than a third of skills considered important
today will no longer be relevant and that all jobs will
require new core skills as early as 2020. In this respect,
the Association is giving immense emphasis to CPD so
that the skills of our members are at the cutting edge to
support business success. We can look forward to global
and virtual conferences next year, more robust on-demand
webcasts on a variety of topics and a constantly updated
CGMA Store of CPD materials. Look out for these CPD
resources coming your way.
My sincere best wishes to all of you as you embark into
the new year of 2018. Happy New Year!

Venkkat Ramanan FCMA, CGMA
Regional Vice President, Asia Pacific
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Feature story

Big data, analytics, AI and
the finance professional
By Aubrey Joachim FCMA, CGMA
Data gathering and accounting’s role in it continues to
change. A thought leader, Aubrey Joachim, explores the
opportunities.

these roles. Risks remain, but mainly for those who fail to
appreciate the new tools and get left behind.

Artificial intelligence (AI) and robotisation will affect many
elements of the human endeavour. That includes the way
humans interact, how work is done, and what work need
not be done by humans.

Finance professionals must live with this changing,
disruptive, but opportune environment and explore
opportunities whereby the finance function itself
can harness the power of big data and analytics to
significantly transform itself and the organisation.

These advancements present an opportunity for
finance professionals, provided they embrace these
tools. Businesses will still have roles in which insight,
transparency, stewardship, and ethical corporate conduct
are valued, and strategic finance professionals can fill

Transformation can manifest itself in a number of ways
across the entire finance spectrum, from the transactional
space of the finance pyramid to the top end of knowledge
and value generation. The two figures below contrast the
traditional finance function and the emerging future.

7%
Strategy

20% - 25%
Controls
20% - 25%
Reporting

50%
Transaction Processing

Strategy

Controls
Reporting
Transaction Processing

The traditional finance pyramid where less
than 7% of the function is focused
on organisational strategy

The transformed finance profile where
a greater proportion of the function is
focused on strategic decision support

In today’s age of digitisation there is a major shift in the
way transactional data are captured, recorded, verified,
and converted into information. All of this is about to
change even further with the advent of technologies such
as blockchain and distributed ledgers.

reflected directly as transactions in ledgers and financial
statements. Human accountants may not be required at
all in this once major role that they played in organisations.

Inventories and inventory transactions are another case
in point. Inventory receipts, issues, stock-takes, and
valuations are today automated and digitally tracked
using radio frequency identification (RFID), which can be
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Add to this mix all the other data – customer, supplier,
human resource, as well as myriad external data. The
end game is that massive volumes of organisational data
can be accurately captured more quickly and much more
efficiently. The challenge now is deriving value from all
these data.

The era of preparing periodic accounts – monthend, quarter-end, etc. – will be over. An organisation’s
financial position will be quite accurately ascertained
instantaneously and at any point in time. The human
accounting involved in the process will also decline.

The pre-digitisation era restricted finance to a narrow
window of organisational data – mostly financial –
and therefore prevented the finance professional from
using the significant management accounting tools and
techniques that he or she is taught.

Reporting will take an entirely different meaning in
organisations. A report by definition is a backward look.
Self-service reporting, where organisational managers will
be taught by their finance business partners how to extract
the information they need, will replace the need for defined
periodic reports. Instead, smart finance professionals will
be required to provide insights into the future.

The current era of big data and analytical platforms has
opened up an entirely new opportunity in which finance
can get involved: strategic decision support. This is
perhaps where the future of finance and the finance
profession is. Let’s explore this role further.

This is the challenge for next-generation finance
professionals. Already in world-class companies, not
only has the volume of standard reports produced been
significantly reduced, but also, more importantly, a greater
proportion of the remaining reports are forward-looking
insights.
It must also be said that reports will need to be automated
and dynamic, and take the form of intelligent dashboards
based on data visualisation techniques that engage the
audience. Once again the human element of processing
reports will decline, but a different human element will be
called for. Finance professionals will be called on to play
a major role in this reporting shift if they are to retain their
influence in organisations.
Finance has traditionally played a significant and
sometimes preferred role in respect of organisational
controls from simplistic reconciliations to audits,
forensics, and even governance. This is perhaps
the space that has been impacted the most due to
digitisation and automation. Processes involving data
sharing and distribution from one point to another are
digitally verified, and thereby dynamic controls have been
embedded. Therefore, the significant involvement of
finance professionals in the traditional controls space is
disappearing.
Instead, there is a need for finance to shift its focus to
dynamic and perhaps preventive controls, as well as risk
management, using significantly more sources of data.
With this shift the transformed finance function should be
able to play an even more important role in stewardship
and governance within organisations.

The CFO function has the important prerogative of being
able to cut across the entire organisation. This opens to
the finance professional access to all of the organisation’s
data, not just the financial data. Thus the opportunities for
providing decision support are significant and can lead to
more engaging business partnering.
Increasingly finance professionals are called upon to
play an expanding role in organisational strategy as well
as integrated reporting. It is in this context that big data
and analytics have the most influence. Finance must
broaden its perspective to harness all organisational data
as well as external data to construct the bigger picture of
the organisation in its operating environment and, more
importantly, to add value.
Thus, budgeting will no longer be a simplistic spreadsheet
exercise of transposing a set of sales figures provided
by the sales and marketing manager to a financial
spreadsheet, but rather will involve working closely
with the business managers to add significantly more
robustness to operational projections based on multiple
sources of internal and external data that have been
analysed and related to drivers that influence the bottomline outcomes.
Finance professionals should be able to combine their
powerful management accounting skills and exploit
management accounting tools to convert data into
predictive insights. In this way finance can definitively
claim that it is influencing the organisation’s strategic
direction.

The top of the pyramid is the space where big data
and analytics must play the most significant role in the
transformation of the finance function and the shift of the
finance professional to the role of a trusted and valued
business partner.
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Further, the traditional simplistic budget-to-actual
variance reporting must give way to a much more
insightful understanding of organisational performance.
Combining the analytics and the AI perspective, such
performance management will not only be dynamic but
also be customisable in order to influence different parts
of the organisation.
A number of analytic and data visualisation software
platforms allow finance professionals to provide
the strategic decision support demanded of them.
Many other value-adding opportunities can open to
finance professionals in this space. The limit is beyond
imagination.
The challenges for finance professionals in the fastshifting era of big data, analytics, and AI are many, the
most important being a willingness to keep an open and
changing mindset. The other factors are improving and
enhancing technical skills in analytical sciences such
as statistics as well as in the use of analytic software
platforms.

Aubrey Joachim FCMA, CGMA is the founder
of Leading Edge Change, a business-partnering
firm in Australia. He is a past global president
of the Chartered Institute of Management
Accountants. This article first appeared in
CGMA Magazine. For more articles, sign up for
the daily email update from CGMA Magazine at
cgma.org/advantage
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Faces of CIMA

Faces of CIMA

Shavonne Sim, Associate Director of SE Asia
Shavonne Sim, Associate Director of SE Asia, shares with
us the happenings in the SE Asia countries in the second
half of 2017.
The main focus was on serving our members in the region,
student recruitment and progression, profiling management
accounting and CGMA, and contributing to the Association’s
projects on the future of finance and business models.

Dr Noel Tagoe (4th from right) with university
representatives from Indonesia and Malaysia.
On the left is Karen Phang, Associate Director of
Accreditation - Management Accounting.
Charles Tilley, Executive Chairman, CGMA Research
Foundation and former Chief Executive of CIMA, is leading
the Association’s research on business models. He was in
Kuala Lumpur to facilitate two roundtables with industry
professionals on 9 November.

The Future of Finance project will be our main agenda
next year, from the syllabus update to a series of thoughtleadership publications. Shane Bazlan, Senior Director,
Syllabus Development - Management Accounting was in
Jakarta on 22 August and in Kuala Lumpur on 24 August
to facilitate roundtables with industry professionals and
seek insights into the future finance function and future
role of the finance professional. Dr Noel Tagoe, Executive
Vice President of Academics, also hosted a roundtable
on the future of finance with Vice Chancellors of selected
universities across the region on 14 November in Kuala
Lumpur.
Charles Tilley (3rd from left) with industry
professionals who shared insights on the new
business model framework.
We stepped up local capabilities in teaching the CIMA
qualification. At the same time we organised exam
success workshops to ensure that students have the
support they need to pass the exams.

Future of finance roundtable in Jakarta on 22 August.

Samuel Li, our Learning Support Manager and a CIMA
member based in Sydney, spent some time in SE Asia to
lead the workshops. Samuel gives his account here:
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Train-the-trainer session in Jakarta on the Operational Case Study
‘I visited Jakarta in August and Yangon in October to
conduct train-the-trainer sessions. In Indonesia, we partner
with local universities to promote the CIMA qualification
and the training gave an overview of the syllabus. We want
to ensure the lecturers are well equipped to give guidance
to their students regarding a suitable professional
qualification for their career.  In Myanmar, the market
growth is led by tuition providers and the training thus
focused on the technicality of the exam. The attending
lecturers coach students to sit exams and it is important
that the pass rate is strong.’
‘Exam success workshops were also run in order to boost
students’ confidence and increase their chance of passing
exams. The workshops focused on exam techniques such
as answer planning, time management and comparing
good and bad answer scripts. In Indonesia, separate
workshops for the Operational and Strategic Case Study
were conducted on 21 October for university students and
CFOs from multinational companies who took the fast
track route. We also organised an exclusive session for
our corporate partner, Unilever, where 23 finance staff are
studying CIMA. In Singapore, a similar workshop was run
on 25 October in collaboration with our Advance Learning
Partner, SAA Global Education.’
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Train-the-trainer session in Yangon - Samuel Li (left)
presenting a certificate of participation to a lecturer.

Malaysia

Christopher Chan (2nd from left) at the set-up of the CIMA Grant. To his right is Datuk Dr Tan Chik Heok, President
of TAR University College.
Many members in Malaysia have come forward to give
back to their profession in various ways. For example,
some gave their time in face-to-face membership
assessments, presented CPD talks, represented CIMA at
events or just holding the CGMA flag high.

Christopher SC Chan CIMA grant

After 40 years, Christopher SC Chan FCMA, CGMA, a
Malaysian based in Indonesia, returned to his alma mater
TAR University College to set up the Christopher SC Chan
CIMA Grant with a contribution of RM100,000. A launch
ceremony was held on 21 July at the university campus in
Kuala Lumpur.
In his speech during the launch, Christopher advised
TARUC students to always do their best in whatever they
do. ‘When you join an organisation, your ambition should
be about being the best you can as a resource for the
organisation. In this way you will create opportunities for
yourself and your career. Always be optimistic on what you
can achieve and focus on believing in yourself. When you
are successful in later years, don’t forget your alma mater,
your lecturers and the people who have helped you to be
where you are in life.’

Presenting at CPD events

Jimmy Lee FCMA, CGMA is the Regional Operations
Controller (Asia Pacific) of Omya Asia Pacific Sdn Bhd.
His passion, apart from his work, is in giving time to
inspire exam complete students who are starting on their
career as a finance professional. Taking time off from
his busy schedule, he presented a tea talk on ‘Strategic
management accounting and you’ on 28 October to about
30 students.
During the talk, Jimmy touched on the four different levels
of skills - foundational, intermediate, advanced, expert that students will need to acquire as they progress to a
more senior role in their career. These levels of skills relate
to the CGMA Competency Framework.

Jimmy Lee at the tea talk on ‘Strategic Management
Accounting’
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Four CGMAs also came forward to present a forum on
‘From governance to business partnering’ on 25 November
at the CIMA office. They were Yasmin Mohd Ramzi,
Jimmy Lee, Novie Tajuddin and Tan Hoi Ming. They shared
their invaluable experience, lessons learnt and insights
from diverse industries and how CGMAs can balance their
role in governance and being business partners at the
same time.
Aside from our members coming forward to engage in
CPD events, Dr Noel Tagoe, Executive Vice President of
Academics, delivered a Mastercourse on ‘Winning business
strategy’ on 15 November in Petaling Jaya and a workshop
on the same topic for the public sector at the National
Accounting Institute of Malaysia on 14 November.

Andrew Harding, Chief Executive - Management
Accounting, presenting insights on the future of
finance at the MIA International Conference 2017.

Profiling CGMA

As the Diamond sponsor of the MIA International
Accountants Conference on 7-8 November, we showcased
CGMA once again to a record 3000 participants who
attended the conference. Plenary 2 was an exclusive
CGMA session where Andrew Harding, Chief Executive Management Accounting, gave insights on the future of
finance and where it is heading in the digital economy.
Andrew was joined by Syed Ahmad Taufik Albar, Group
CFO of RHB Banking Group in the panel discussion
moderated by Chari TVT, Board and Board Audit
Committee Member, Dialog Axiata Plc.
Wearing the CGMA cap, Ummi Sa’adah Salleh Hudin
proudly carried the torch at the Kuala Lumpur 2017 Torch
Run on 10 August. The torch run was held in conjunction
with the SEA Games and ASEAN Para Games.

Ummi Sa’adah (front) wearing the CGMA cap and
leading as a torch bearer.

Staff of National Accounting Institute (IPN) learnt about ‘Winning business strategy’ from Dr Noel Tagoe.
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We also supported a number of conferences in the
second half of the year to showcase CGMA and the CIMA
qualification. Novie Tajuddin, Chief Operating Officer,
Education Malaysia Global Services, presented a paper
on ‘leadership’ at the National Public Sector Accountants
Conference on 15-16 August in Penang. CGMA booths
were set up at the Capital Market Conference on 18 July
and at MIA’s GST Conference on 19-20 September.

Promoting fast track programmes

Several MIA roadshows and Info Sessions on our fast
track programmes were held over the past few months.
During the MIA roadshows which featured the fast track
programmes of CIMA, CPA Australia and ACCA, our
members helped us in various ways. Yasmin Mahmood
presented a CPD on ‘Protect your business: commercial vs
compliance’ on 25 July while Pang Chee Ming shared his
personal journey with the programme on 20 September.

Info Session at the CIMA office on 22 July 2017.
Nirmala Doraisamy (left) and Novie Tajuddin (right)
sharing their experience with the CGMA Strategic
Leaders Programme.

We are grateful for the support of our CGMAs who took
time off to share their fast track study experience at the
Info Sessions for the Strategic Leaders Programme.
They were Jancy Oh, Mohd Tahir Kader Mohideen, Pang
Chee Ming, Wong Chiun Chiek, Nirmala Doraisamy and
Novie Tajuddin. Some spoke about their anxiety in sitting
for an exam after such a long ‘lay-off’ from studies but with
the support provided on exam techniques and practices
with mock exams, they passed their exam with confidence.
Their work experience helped tremendously because the
exam involves strategic analysis, recommending solutions
and supporting decisions - areas which fall within their job
scope as senior finance executives.

Info session at Nara Kitchen, Petaling Jaya, on 26
August. Mohd Tahir Kader Mohideen (left), Jancy
Oh (centre) and Pang Chee Ming (right) share their
proud moment in becoming CGMAs through the
Strategic Leaders Programme.

Info Session over breakfast at Frisky Goat, Taman
Tun Dr Ismail, on 26 July.

Strengthening our partnerships

We renewed our Memorandum of Agreement with the
Malaysian Institute of Accountants (MIA) on 7 November
on the fast track pathway for MIA members to become
CGMAs. In this renewal, the pathway is now extended to
Chartered Accountants from the MIA Qualifying Exam
route in addition to MIA members admitted under Part I
and II of the First Schedule to the Accountants Act 1967.

MOA signing ceremony with the Malaysian Institute
of Accountants (MIA). From left: Venkkat Ramanan,
Regional Vice President, Asia Pacific; Andrew Harding,
Chief Executive – Management Accounting; Salihin
Abang, President, MIA; Dr Nurmazilah Dato’ Mahzan,
CEO, MIA.
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Our partnership with MIA also saw us organising joint events
such as the CFO Dialogue 2017 and a train-the-trainer
session for university lecturers to enhance their students’
learning experience with the use of case studies. The trainthe-trainer session was delivered by Cheah Ai Ling, a CIMA
member with expertise in teaching CIMA case studies.
Meanwhile the CFO Dialogue saw a participation of about 70
C-suite executives who came together to discuss the ‘new
business as usual’. It was an interesting dialogue that saw
participants discussing the new norm in today’s business
landscape characterised by globalisation, digitalisation and
disruption.

MOU exchange with GlobalNxt University.
From left: Dr Habibullah Khan, Registrar, GlobalNxt
University; Dr Wing Lam, Vice Chancellor, GlobalNxt
University; Ginny Lim, Markets Manager, Malaysia;
Sim Shie Mun, Markets Executive, Malaysia.

CFO Dialogue 2017 - panel discussion on ‘The
winning business strategy: Disruptions as
opportunities to grow’. From left: Moderator, Datuk
Johan Idris, Managing Partner, KPMG Malaysia;
Panellists - Sandy Permadi, Chief Financial Officer,
Lazada Group-Indonesia; Christopher Tiffin, Head
of Regional DFS (Digital Financial Services), Axiata
Digital Services; Patrik Stålberg, Chief Financial
Officer, Microsoft Malaysia.
We signed a number of MOUs with universities in the
second half of the year to enhance student recruitment.
Our new partners included UCSI University, First City
University College, SEGi University, GlobalNxt University,
Binary University College and Quest International
University. We also renewed an MOU with Nilai University.

Signing ceremony with First City University College.
Ginny Lim (3rd from left), Markets Manager, Malaysia,
and Tan Sri Dato’ Teo Chiang Liang (2nd from left),
Director of First City University College.
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Venkkat Ramanan (left), Regional Vice President,
Asia Pacific, exchanges the signed MOU with Prof Dr
Patrick Kee (right), Vice Chancellor of SEGi University.

Singapore

CGMAs giving full attention to Andrew Harding, Chief Executive - Management Accounting,
during the members’ dinner at Harry’s Bar.
A key event in Singapore was the signing of an MOU
with the Institute of Singapore Chartered Accountants
(ISCA) on 21 August. The MOU gives holders of the
CGMA designation and ISCA members access to mutual
training and development opportunities. In addition,
CGMAs will gain associate membership of ISCA.
Following the MOU signing was a roundtable titled
‘Embracing change: Evolving jobs and skills’ where
panellists shared their views on the changing role of
finance, core and new competencies required by finance
professionals and the importance of getting into the
spirit of lifelong learning from a young age.
On the evening 21 August, Singapore members met
at Harry’s Bar, Boat Quay, for an informal evening
with Andrew Harding, Chief Executive - Management
Accounting.

Dr Noel Tagoe (3rd from left) with Gerard Ee
(left), Chairman of Charity Council, and the panel
members who discussed on the topic of Charity
Governance in Singapore during the Charity
Townhall meeting.
Our sponsorship of research projects by the Centre for
Social Development Asia (CSDA), National University
of Singapore, sees yet another publication launched
on 8 November during the Charity Townhall meeting.
The publication focused on charity governance. Dr
Noel Tagoe, Executive Vice President of Academics
represented the Association at the meeting.

A proud collaboration between the Association
and ISCA. Andrew Harding (left), Chief Executive Management Accounting and Lee Fook Chiew, CEO
of ISCA (right).
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In conjunction with Dr Noel Tagoe’s visit, he hosted a
C-suite network dinner at the Grand Hyatt Hotel on 9
November for CIMA members and industry professionals.

Camaraderie among C-suite members. Dr Noel
Tagoe is seated, third from right.
CIMA once again supported the Charity Transparency
Awards and the Charity Governance Awards, both
initiatives of the Charity Council. The aim of the awards
is to promote good governance and transparency in the
charity sector by acknowledging the excellent work of
charities, while inspiring others to emulate their best
practices. The awards were presented during a dinner
held on 15 November at the Singapore Marriott Tang
Plaza Hotel.

Guest of honour, Grace Fu, Minister, Ministry of Culture,
Community and Youth, speaking at the awards
presentation ceremony.
We were delighted to have Christopher Fuggle, a board
member of the South East Asia Regional Board, present a
career talk to CIMA Double Diploma Programme students
at Nanyang Polytechnic on 7 November. He spoke about
his CIMA journey, provided insights on industry trends,
attributes of a successful accountant and the impact of
technology on the accounting profession.

Christopher Fuggle (left) sharing his insights on management accounting with students at Nanyang Polytechnic.
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Myanmar

Vietnam

Fast track for LCCI students

Tuesdays at PJ’s Coffee Sala

LCCI Level 3 students and graduates can now take only
one exam to receive the CIMA Certificate in Business
Accounting. With the certificate, they can continue
to the professional level of the qualification and work
towards the CGMA designation. We are pleased that our
eight tuition partners in Myanmar are supporting us in
this initiative and students are taking advantage of the
special pricing.

Management accounting advocacy

Our Management Accounting advocacy in Myanmar
took a step forward with the visit of Dr Noel Tagoe,
Executive Vice President of Academics, to the country.
He presented seminars on ‘Creating a winning business
strategy’ to members of the Myanmar Institute of
Certified Public Accountants (MICPA) and to more
than 35 lecturers and educators from the Yangon
University of Economics. At the MICPA event, Dr Noel
also presented certificates to four new CGMAs - U Ye
Yint Win, Daw Thin Thin Myat, Daw Tin Mar Yi and Syed
Hassnain Abbas Shah.

If you are based in Ho Chi Minh City, do join the CGMA
monthly gathering on the second Tuesday of every month
at PJ’s Coffee Sala from 8.00am to 9.30am. Grab a coffee,
catch up with your peers and learn something new at each
session!
Rick Yvanovich FCMA, CGMA, Founder & CEO of TRG
International and board member of the South East Asia
Regional Board will facilitate a discussion on a topic
relevant to CGMAs at every gathering. It’s all about sharing
and learning.
To register your seat, please call Ms Nguyen at
+84 8 7309 3339 (ext. 236).

A section of the crowd at the seminar presented by
Dr Noel Tagoe.

A proud moment for our new CGMAs (4th, 5th, 6th and
8th from left) with Dr Noel Tagoe (7th from left).
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Indonesia
CGMAs lend a helping hand

CGMAs in Indonesia were very supportive of the various
activities by CIMA Indonesia to promote the CIMA
professional qualification and the CGMA designation.
Dr Irwan Djaja, President Director of PT LinkNet Tbk,
presented a talk on ‘Effective business partnering’ in a joint
CPD event with CPA Australia in September. We also took
this opportunity to inform participants about the Member
Pathway Agreement (MPA) between CIMA and CPA
Australia that became effective from 1 January 2017.

@America organised four finance seminars based on the
three pillars (enterprise, performance and finance) of the
CIMA qualification. The fourth seminar focused on the
integration of the three pillars which are important for the
finance function. During the seminars, we also promoted
the fast track Corporate Professional Pathway.

Partnering with @America on finance seminars. On the
left is Giri Suhardi, Senior Manager of Indonesia, CIMA.

CPD collaboration with CPA Australia

We collaborated with Alwyni International Capital (AIC) to
offer Islamic Finance training leading to assessments for
CIMA’s Islamic Finance qualification. As CIMA’s Islamic
Finance Associate, AIC delivered training courses from
August to November, covering Islamic Banking and
Takaful, Islamic Capital Markets and Instruments, and
Islamic Commercial Law.

At roadshows to Universitas Mercu Buana, Universitas
Katolik Parahyangan and Universitas Tarumanagara, Andy
Rahardja MBA, ACMA, CGMA (Head of Financial Strategy
& Investment Project - PT SMART Tbk) and Alakangka de
Souza ACMA CGMA (Director of PT Dolphin Indonesia)
lent a hand in speaking to students about the role of
Management Accounting for business growth.
In a guest lecture at Universitas Indonesia that was
attended by 300 students, Daniel Setiawan SE, Ak, CA,
MSc, ACMA, CGMA (Finance Director of PT. Sorini Agro
Asia Corporindo, Tbk) was a keynote speaker on ‘The
Manager and Management Accounting.

Farouk Abdullah Alwyni, MA, MBA, CEO of Alwyni
International Capital delivering the Islamic Finance
training in Jakarta.

Unilever staff pursue CIMA qualification

23 staff from Unilever Indonesia are currently pursuing
the CIMA qualification, starting from the Operational or
Management Case Study level. Classes are held every
week from August to October to prepare them for their
case study exam in November.

Daniel Setiawan delivering the guest lecture at
Universitas Indonesia.

New partnerships target student recruitment

We forged new partnerships with @America and Alwyni
International Capital to promote the CIMA Professional
Qualification and the CIMA Islamic Finance qualification
respectively.
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Time off for Unilever staff to prepare for the CIMA exam.

Students

Being a Management
Accountant pays well

The Association has introduced a new Salary Insights
Tool based on this year’s salary survey in which more
than 15,000 members (5,500 CGMA, CPA 5,600) and
students (4,800 MA students) participated.
The survey revealed that average salary increases across
the world are expected to rise from four to five per cent
year-on-year for CGMAs. This is ahead of global average
salary rises in 2017 of 4.4%. Management Accountant
pay is performing well with 82 per cent of CGMAs
expecting a pay rise in the year ahead. Globally, the
average salary for a CGMA is USD$89,000.

It is also good news for CIMA students who anticipate
a rise from nine to ten per cent, on average, as they
progress on their route to earning the CGMA designation.
Check how you compare to your peers with our Salary
Insights Tool at salary.aicpaglobal.com. The tool covers
current salaries, salary expectations, and skills and
training.
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The perils of ‘practice questions’

Jackie Durham, Manager, Learning Development, who is also
studying the CIMA qualification, shares with us the perils of
practice questions and how to prepare successfully for Objective
Tests (OT).
The following is an extract from Jackie’s blog in CIMAConnect.
The OT assessment methods lends itself to question practice
as preparation, but question practice in itself isn’t preparation.
To be successful in the OT exams, you need to be confident in
all aspects of the syllabus for the subject you are planning to sit,
to be able to do the calculations, apply the models, recognise
ethical issues and so on. In effect, you have to have done the
learning before you move on to the testing.
Let’s be clear, it’s not that question practice isn’t valuable or
needed but too many candidates seem to be doing too much
of it too soon. I nearly came unstuck on my most recent exam,
all because I focused too much on practising questions and not
enough on making sure I understood the breadth of the topic!
Use the question tutorials on the Pearson Vue website, use
practice questions published by the big tuition providers or on
CIMAStudy.com, make up your own and share/swap with friends
BUT don’t use OT question practice as an alternative to studying
and practising longer form questions. This can build up a false
sense of confidence. I see the following comment (paraphrased
from a number of posts) far too often on CIMAconnect:
‘I’ve done the Kaplan, Acorn and Astranti exam practice kits
several times, I’ve tried CIMA Aptitude One and Two, I’ve done the
BPP and Pearson Vue mocks but find the real life exam so much
harder! Have failed XX subject 3 times now and don’t know what
more I can do to pass.’

The problem here is that some candidates fail and simply
do more and more question practice rather than reflecting
on the questions in the exam and where their strengths and
weaknesses lay. Also, they measure their preparation in terms of
how many questions they attempted rather than what they got
out of them. If you get a question wrong, you need to look at why,
do the extra study to understand the topic and then try again;
keep trying (without looking at books etc) until you get it right.

Preparing for Case Study exams

Will you be preparing to sit a case study exam for the first time in
2018? Check out CIMAConnect for some tips and advice for the
Operational, Management and Strategic case study exams.
In CIMAConnect, you can also learn from the ‘walkthrough
answers’ for each of the case study exams. See what a real
successful answer looks like and find out where marks were
gained or could have been gained.
There is a also a checklist to see if you are fully prepared for the
case study exam. The checklist (there’s one for each level) will
help you determine whether you have:
• Understood enough
• Planned enough
• Prepared enough, and
• Practised enough - to be exam ready
There are many more case study resources on CIMAconnect
and these are added on a regular basis. Make sure to drop
in on CIMAconnect for updates, pre and post exam packs,
webinars, Ask an expert events or join Whatsapp groups
relevant to your exam.

Scaled scores for Cert BA

Scaled scores for Cert BA were introduced from 7 August 2017
to bring them in line with the CIMA professional qualification.
By using scaled scores, CIMA can ensure that you receive a
score that gives a fair representation of how you performed
in the exam – no matter which version of the exam you were
presented with.
Your scaled score will be in the range 0 to 150. You need to
score 100 or above to pass the assessment. On the day of your
assessment you will be given a provisional pass or fail decision
when leaving the test centre. Within 48 hours of sitting the exam,
your MY CIMA account will show:
• Your overall grade (pass or fail).
• Your scaled score
• Feedback on your performance in each section of the 		
    exam (proficient or not proficient)
View the guide for Cert BA success

20 Issue 18 Jul - Dec 2017

Members

Quick conversion to
membership
Quick conversion to membership

Our ever popular face-to-face membership assessment
took place on 7 October and 2 December at the CIMA
office in Petaling Jaya. Thanks to our local membership
assessors, Tan Chee Wan, Alex Koay, Felix Chin, Bernard
Chai, Francis Chan and Michael Eow, 40 exam complete
students from Malaysia, Singapore and Vietnam have
become Associate members and CGMAs while 16

students had their work experience approved. On hand
to lend their support at the 7 October event were Yasmin
Mohd Ramzi and Datuk A. Yogesvaran, respectively the
Chair and Deputy Chair of the South East Asia Regional
Board.
Four CGMAs below are proud to share their experience of
the face-to-face assessment with us.

Boey Seow Kin

Seow Kin came all the way from Singapore but she felt
that it was worth the time and money because of the
immediate outcome of the membership application which
takes away the anxiety of a possible delay in membership
approval. There were other reasons too: ‘Any clarification
on my personal experience is done on the spot with
the assessor. It is much easier to explain based on the
questions asked and I could immediate follow up with a
response to further questioning from the assessor. This
reciprocal two-way communication helped to clear any
doubts immediately.’
He added: ‘A picture speaks a thousand words. I was able
to showcase supporting documents to substantiate my
written personal experience.’
Being a fast track candidate under the ISCA-CIMA
Pathway, Seow Kin faced a challenge in filling up the
membership application documents. ‘It was time
consuming to recall my 25 years of work experience and
categorise it according to the required skills set areas.
However, knowing that I have a face-to-face session gave
me the confidence as I would have a chance to explain my
work experience.’
‘On the day of the assessment, meeting up with the
assessor was like meeting up with an old friend over
coffee. We shared our management accounting
experience, talked about the issues we faced and how we
started off as a cost accountant.’
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Chang Chia Jone

Chia Jone is also from Singapore and to him, the face-toface membership assessment gave him a hard timeline
to prepare and submit his membership application. There
is no leeway for procrastination. He appreciates the fact
that the face-to-face session makes the application fast
and efficient. ‘You get the feedback from the assessors
immediately without having to wait and worrying about
your application going missing in the mail.’
Chia Jone prepared for the session by reading up on the
details he wrote on his work experience while on the plane
to Kuala Lumpur. He did not have any moments of anxiety
about the face-to-face session as he was confident
that his work experience has met the requirements of
membership. He was on a Finance Management Trainee
Programme structured for the developmental needs of
CIMA membership.

Koh Zi Yi

‘In my opinion, the most important benefit is that we are
able to demonstrate and explain our practical experience
to the assessors should there be any clarification needed.’
To Zi Yi, the face-to-face session is a great opportunity
to gain the CGMA designation in a faster way as the
assessment result is known on the same day.
In preparing for the face-to-face session, Zi Yi received
great support from the membership team in Kuala
Lumpur who helped to vet his documents to ensure that
everything is in order. Of course, he also had to mentally
prepare himself and quell the butterflies in his stomach
before meeting and presenting his work experience to the
assessor.

Koh Zi Yi (left) being congratulated by Yasmin Mohd
Ramzi, Chair of the South East Asia Regional Board

Saumian Sivayogarajasomgam

Saumian, a fast track programme candidate, strongly
recommends the face-to-face membership assessment.
‘The face-to-face session provides you with an opportunity
to express yourself personally in a professionally
managed environment. I was initially very anxious about
attending the session, but I was well briefed by the CIMA
membership team on the requirements. Therefore, I was
able to confidently attend the session.’
Saumian found the face-to-face session to be very well
structured and organised. ‘All the detailed information
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He said: ‘The conversation with the assessor went pretty
well. I was given opportunities to share about my practical
experience and personal aspirations. At the same time, the
assessor also gave advice which is really helpful for the
future progress of my career.’
were provided in order for me to prepare a complete
application prior to the session. The CIMA membership
team was extremely helpful and supportive leading up
to the assessment. All the requirements were clearly
communicated and the feedback was timely.’
He added: ‘The assessors were very friendly, well prepared
and knowledgeable and carried out the membership
assessment very professionally. The assessors hold their
CIMA membership in high regard and I felt very honoured
to become part of the CIMA family.’

Be prepared for CPD online monitoring

CPD monitoring is moving online. From 1 September 2018,
anyone selected for monitoring will be required to submit
their record for the last 12 months using the Association’s
Competency and Learning website.
We recommend that you familiarise yourself with the ‘My
Learning’ section of the Competency and Learning website
and start using the website to record your CPD. Using the
website will help you to record your CPD in the correct
format, removing any uncertainty and giving you more
time to focus on professional development.

Staying ahead with CGMA Essentials

Stay on top of the industry’s leading trends and valuedriving updates for only £299. Now available on the CGMA
Store, CGMA Essentials gives you 12 months of unlimited
access to a library of recorded webinars and conference
sessions. These will examine the industry’s hottest topics,
technical skills and career development essentials.

CGMAs on the move

Dato’ Sri Amrin Awaluddin FCMA, CGMA has been the
Managing Director of Sime Darby Property Berhad since
6 September 2017 and its Director since 12 July 2017. He
was the Group Managing Director of Media Prima from 1
September 2009 to 1 August 2017.
Dato’ Sri Amrin joined the Media Prima Group on 1
November 2001 as the Chief Financial Officer of TV3. Two
years later, Media Prima was incorporated and Amrin was
appointed its Group Chief Financial Officer. He played a
pivotal role in transforming Media Prima into an integrated
media group. He started his career in the financial
services industry with Development and Commercial
Bank Berhad and Amanah Merchant Bank Berhad among
other institutions. He also had stints with major property
developers Renong Berhad and Malaysian Resources
Corporation Berhad.

Updated monthly with new content, you can view
recordings presented by leading subject matter experts
when and where it suits you, as many times as you want.
Topics include:
• Career advancement strategies
• Cloud computing
• Cybersecurity
• Data analytics
• Financial planning and analysis
• Fraud prevention
• Internal control
• Leadership
• Performance management
Explore the full list of recorded webinars and conferences
included in CGMA Essentials today.
You will also receive a monthly update sent directly to
your inbox highlighting the newest additions to the CPD
Collection. Find out more.

Dato’ Sri Amrin Awaluddin FCMA, CGMA
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CGMA Store - supporting your CPD needs
In this issue of SE Asia Voice, we focus on the performance management resources that are available in the CGMA
Store. Six courses are featured below but there are many more, so do visit the CGMA Store at
secure.cimaglobal.com/CGMA-Store/

Incorporating best practices in project management for
a successful system change

Setting OKRs and KPIs: Measuring what matters

This session will provide the tools necessary to quantify
the resources needed to identify what may be needed
to help your department or firm operate better without
dropping your day-to-day responsibilities, and then develop
and execute a plan to achieve that goal.

Learn how companies like Google, LinkedIn and Spotify
have led changes in performance measurement.

Your toolkit for transforming team finance

Analysing costs, productivity and efficiency Look for decision-caused profit leaks

Learn to transform your finance team into more
effective business partners with the principle of
continuous improvement.

Explore different methods for identifying decisioncaused profit leaks and the tools you can put in place
to eliminate them.

Critical skills for budgeting success:
Power to the leaders

Lean accounting and management: Eliminating
waste through value stream management

Learn 11 best practices that enable you, as a finance
lead, to be viewed as the ‘CEO’ of an information
business.

Explore how lean accounting and management
advocates for the development of supplier and
customer partnerships to eliminate waste from the
value stream.
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CGMA Publications

The Association is constantly keeping you at the cutting edge of your profession by providing you with the latest
technical reports, tools, videos and podcasts. More are available at cgma.org and cimaglobal.com
Get the free CGMA Advantage. Subscribe to a quick daily round-up of 5 to 6 must-reads for finance professionals on
topics such as leadership, strategy, and technology, plus CGMA exclusive resources and more.

Report visualisation: From concept to deployment

This report, in partnership with KPMG, explores the evolution of data
visualisation. It analyses how multimedia technology can help provide
insight around business performance and improve decision making.

2017 Global risk oversight report

This report, now on its third edition, provides insights from
586 executives in organisations around the world into the current
state of enterprise-wide risk oversight.

Six rules to delivering a powerful financial presentation

Improve the way you present financial information with these six rules
that show how to illustrate your point effectively and make an impact.

Agile finance revealed:
The new operating model for modern finance

This report is about a new breed of collaborative finance, enabled by
technologies and investing in a range of evolving skills and competencies.
It contains the blueprint for a new operating model for modern finance.

Essential tools for management accountants

This collection of resources brings together the top tools used by
management accountants, and outlines when and how best to use
them for maximum value.
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